
Personal Data Protection Notice

Introduction to NTT DATA EMEAL Whistleblowing System

This message will provide you with information on how your Personal Data will be processed through the
NTT DATA EMEAL Whistleblowing System. The Purpose of the Whistleblowing System is to provide you
with a confidential channel to report (anonymously, if you prefer) the facts and other circumstances as listed
in the paragraph 2 below.

Controller NTT DATA Europe and LATAM S.L.U. (jointly with each of its Affiliates set out in Annex
1), as one of the Regional Sub-holdings of NTT DATA Corp., stock listed in Japan. NTT
DATA Europe & LATAM S.L.U. in turn owns and / or control Affiliates registered inside and
outside the European Economic Area.

Purpose Handling whistleblowing reports affecting NTT DATA Europe & LATAM S.L.U. and/or any
of its Affiliates as listed in Annex 1

Legal Basis Fulfilling of legal obligations and public interest as better specified in Annex 2

Processor
Cuatrecasas, Gonçalves Pereira, S.L.P., as well as hosting provider and supplier of the
channel as well as other third party engaged by Cuatrecasas on a case by case for the
purpose of providing the services (e.g. translator etc.)

Rights Access, rectification, erasure and other rights
Personal
Data

processed

Personal Data that you may decide to provide to this whistleblowing system include the
following: (a) full name; (b) third party Personal Data derived from facts described by you
in your report; (c) any other information you decide yourself to provide in the report, at the
first filling-in stage, in case you wish to integrate your report already submitted or as invited
to do so later on by Cuatrecasas, so as to provide us a better knowledge of the case and
to carry out appropriate and/or necessary evaluation of the facts.

1. Who is the Controller of the Personal Data processing?

Identity: NTT DATA Europe & LATAM S.L.U. NTT DATA EMEAL ;
NTT DATA ).

CIF: B-82387770
Address: Camino Fuente de la Mora 1, Madrid, Spain
Telephone: 917490000
Email: emeal.data.protection@nttdata.com
DPO: emeal.data.protection@nttdata.com

2. What is the purpose of our processing the Personal Data?

The purpose of processing Personal Data is to (A) handle whistleblowing reports affecting NTT DATA
EMEAL and/or its Affiliate(s) for (i) any violation of NTT DATA EMEAL Group Values, behavior principles
and guidelines for employees included in our Code of Conduct, as well as in our internal policies and
regulations, (ii) any infringement of the rules, principles and guidelines of the NTT DATA EMEAL
Foundation´s Code of Conduct and Good Governance, (iii) any breach of the legislation in force, (iv) any
case that may imply a risk for any of the NTT DATA EMEAL
and reputation, (v) any conduct considered as generating an ethical conflict, (vi) any other fact or
circumstance that could come up in a relevant NTT DATA EMEAL Company risk.

Your whistleblowing report will help us to carry out the necessary evaluations of the facts as reported, the
internal investigations and then to take appropriate decisions and actions, inclusive of taking disciplinary



measures, if any against the employee reported by you to the extent applicable as result of the investigation
and the applicable laws.

NTT DATA EMEAL also informs you that you can submit your Report in 2 different ways: (A) by identifying
yourself (Open Report), or (B) by remaining anonymous (Anonimous Report), in which case you are not
requested to provide your Personal Data. We encourage you to identify yourself in the Whistleblowing
System in order to better help us to carry out effective investigations.

Personal Data will be processed maintaining the strictest possible confidentiality and will not be used for a
purpose other than what indicated herein. In case you submit an Open Report, each Affiliate set out in
Annex 2 will assure the protection of the confidentiality of the information contained in the whistleblowing
report as well as the anonymity of your identity.

3. To whom Personal Data will be shared?

Your Personal Data can be disclosed to companies forming part of NTT DATA EMEAL Group, in order to
carry out, as needed, the appropriate evaluations, internal investigations and take appropriate decisions,
inclusive of disciplinary measures; some of these companies are located in countries outside the European
Economic Area that have not been declared to have an adequate level of personal data protection. You
can consult the name and headquarters of the companies in NTT DATA EMEAL Group upon request by
sending an email to emeal.data.protection@nttdata.com.

In addition, we may (a) share your Personal Data with external advisors, if necessary, engaged to ensure
a fairly and adequate inquiry, and / or (b) be required to share your Personal Data with local authorities if
mandatorily required by applicable laws.

NTT DATA EMEAL assures you that, when Personal Data are transferred outside the European Economic
Area, the same level of protection will be maintained on the basis of compliance with the provisions of
European Personal Data Protection Regulations. Accordingly, international data transfers will be done (i)
to countries that the European Commission has declared to have an adequate level of protection, (ii) on
the basis of the provision of adequate guarantees such as standard contractual terms or related corporate
standards, or (iii) pursuant to the authorisation of the competent supervisory authority or to other conditions
laid down in the applicable Personal Data Protection Regulations.

Your Personal Data will also be disclosed to Cuatrecasas, Gonçalves Pereira, S.L.P. which, under
commitment of professional secrecy, (i) keeps your identity protected and ensures confidentiality, (ii) sends
you an acknowledgement of receipt within 7 days, (iii) may request you to clarify or to complement the
information reported in whistleblowing report, (iv) provides you with a feedback, within a reasonable period
of time, about progress and outcome of whistleblowing report, (v) submits a preliminary assessment of the
case and suggested actions only to NTT DATA EMEAL Chief Compliance & Risk Officer and Internal Audit
Head, to fulfil their professional duties and in accordance with the Processing Principles set forth herein.

Cuatrecasas acts as Processor for the management of the Whistleblowing System and related reporting.
In addition, Cuatrecasas can act as Autonomous Controller in providing a preliminary assessment of the
case and recommended actions. In such last circumstances please contact
data.protection.officer@cuatrecasas.com.

Your Personal Data are stored in the system hosted and managed by Business Keeper AG acting as
Processor. The location of the system is Germany and will not be changed unless our prior authorization is
granted. The Processor has implemented adequate technical and organizational measures to process your
Personal Data and to ensure confidentiality, availability and integrity of the same. If you have any question
on the mentioned measure please contact data.protection.officer@cuatrecasas.com and copy also
emeal.data.protection@nttdata.com.



Cuatrecasas may also share Your Personal Data with third parties engaged for he provision of services
strictly necessary to the Purpose such as translators of the report. Please contact
data.protection.officer@cuatrecasas.com and copy also emeal.data.protection@nttdata.com for requiring
list of the third parties.

Finally, your Personal Data could be disclosed to the relevant NTT DATA EMEAL Affiliate(s) as joint
Controller(s), which, in liaison with NTT DATA EMEAL, may carry out the necessary internal assessment
and investigation and take the relevant disciplinary measures. As required by applicable laws NTT DATA
EMEAL will act as point of contact on behalf of the joint controllers so any request or right shall be addressed
to the address indicated below although exercised also before aby other joint controller.

4. What is the legal basis for the processing of Personal Data?

The legal basis for the processing of your Personal Data is to allow NTT DATA EMEAL and/or its relevant
Affiliate to pursue a legitimate interest (Legitimate Interest), in order to carry out internal investigations to
protect interests, assets, shareholders, stakeholders and goodwill and reputation of NTT DATA EMEAL
Group. In addition, you can find in Annex 2 below the relevant legal basis whenever Special categories of
Personal Data and/or Personal data relating to criminal convictions and offences are provided in your
whistleblowing report.

The processing of your Personal Data is strictly required for managing the Whistleblowing System and
fulfilling the abovementioned legal obligations by NTT DATA EMEAL Group. In no case NTT DATA EMEAL
Group will take automated decisions based on the submitted Personal Data.

5. For how long will we retain your Personal Data?

Personal Data may be retained in the Whistleblowing System during the time required for carrying out and
completing an internal investigation, evaluating facts and taking all the necessary measures and actions
and will, in any case, be erased from the Whistleblowing System within three months of the introduction of
the Personal Data within it; it may, however, continue to be processed in other systems for further 18
months , in order to investigate the facts as reported, or be retained as evidence of the way of functioning
of NTT DATA EMEAL Group model for preventing illegal actions.

If, after such evaluation, a legal claim arises before a Judge or any other Public Authority, such Personal
Data shall be stored for the additional period which is necessary to define such legal claim.

6. What are the joint controllers tasks?

NTT DATA EMEAL will act as single point of contact for your request under this policy, while NTT DATA
EMEAL and its Affiliates act as joint Controllers in the management of your whistleblowing report according
to the following split of tasks:

NTT DATA EMEAL:
Establishes this centralized Whistleblowing System;
Acts as point of contact with Cuatrecasas (which provides a preliminary assessment of the
whistleblowing report to NTT DATA EMEAL Chief Compliance & Risk Officer and Internal Audit
Head);
(on a case-by-case basis) carries out internal investigations, with the cooperation of the relevant
Affiliate, or decides to take over the management of the case and of the subsequent activities to the
relevant Affiliate.
Instructs Cuatrecasas if and when to close the relevant whistleblowing report.

Relevant Affiliate:



(on a case-by-case basis) carries out internal investigations following take over by NTT DATA
EMEAL; Evaluates and takes appropriate disciplinary actions, if any, in compliance with local labor

Both NTT DATA EMEAL and relevant
Affiliate shall carry out the above tasks in compliance with the applicable legal principles regarding
the protection of Personal Data under the EU General Data Protection Regulation 2016/679 (GDPR)
provisions and requirements and the local personal data protection applicable laws, as far as
applicable, as well as the NTT DATA EMEAL and Affiliate(s) Personal Data protection policies and
in any case shall observe and enforce rigorous standards of prudence, continence, proportionality
and confidentiality (Data Processing Principles).

NTT DATA EMEAL or Cuatrecasas, as duly delegated processor, will act as single point of contact to
receive your DSRs as per paragraph below.

7. What are your rights?

Where applicable, you may request confirmation from NTT DATA EMEAL of whether your Personal Data
are being processed and, in case the response is positive, you may have access to the Personal Data and
request a copy of it. You may also request the rectification of incorrect information or, as appropriate,
request its erasure when, among other reasons, Personal Data are no longer needed for the purposes for
which they were collected.

In addition, in certain circumstances, you will be able to request that the processing of your Personal Data
be restricted or object to the processing of your Personal Data.

In order to exercise the abovementioned rights, you should write to NTT DATA EMEAL clearly indicating
the right that you would like to exercise, at one of the following addresses of Cuatrecasas:

Departamento de Corporate Compliance de Cuatrecasas,
Calle Almagro, 9, CP 28010, Madrid
canaldenuncias.everis@cuatrecasas.com

Finally, please be informed of your right to contact the Data Protection Officer of the NTT DATA EMEAL at
emeal.data.protection@nttdata.com.
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